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Q2. Is this your first visit to the UCC in the past 12 months?
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Q1. Please tell us if it is you who is seeking help today?
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Q3. Did you seek help elsewhere before coming to the UCC?
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Q4. If you answered 'Yes' to Q3a, please tell us where you sought help.
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Q5. What would you have done today if there wasn't an Urgent Care Centre
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Q12. How long has it taken from your arrival at the Urgent Care to be
treated and discharged?
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Q13. On a scale of 1 to 5 (1 being poor and 5 being excellent), please rate your

experience today.
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Q14. How likely would you be to recommend this service to a
friend or family member
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Q6. How did you arrive here today?
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Q10 Respondent gender
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Q9 Age of respondent



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 










